
 

 

Andis’ 12 Month Limited Warranty 

This Andis product is warranted against defective material or workmanship for 12 months from the date 

of purchase, or for California residents 12 months from the date of delivery. All express and implied 

warranties arising out of and applicable to the product by virtue of State law shall also be limited to 12 

months from the date of purchase, or for California residents 12 months from the date of delivery. Any 

Andis product determined by Andis to be defective in material or workmanship during the warranty 

period will be repaired or replaced, at Andis’ sole discretion, without cost to the consumer for parts and 

labor. To qualify for this limited warranty, the defective product must be returned via parcel post 

insured or U.P.S., with proof of purchase to any Andis Authorized Service Station or to Andis, 1800 

Renaissance Blvd., Sturtevant, WI 53177 USA.  Please include a letter describing the nature of the 

problem.  

Due to foreign matter sometimes found in hair and for other reasons, clipper blades or the resharpening 

of blades are not subject to this limited warranty. Andis will not be responsible for the replacement, cost 

of repairs, or alterations made to its products by any other person, agency, or company. Except as 

stated above, Andis does not provide and expressly disclaims any implied warranty of merchantability 

or fitness for a particular purpose, or any other warranty of any kind whatsoever. Under no 

circumstances will Andis be responsible for incidental or consequential damages of any type, or for 

any liability arising out of the use of unauthorized attachments. Some states may not allow exclusion 

or limitation of incidental or consequential damages, so this limitation or exclusion may not apply to 

you. 

Date Purchased____________________________ Model______________________________________ 

To find an Andis Authorized Service Station near you go to https://andis.com/About/FindRetailers or 

contact our customer service department: 1-800-558-9441 (U.S.) 

WARNING: No Warranty if Purchased from Unauthorized Sellers of 
Andis Products 
To ensure you are receiving an authentic, safe, quality product, you 
must purchase Andis products only through authorized sellers. On 
the Andis website go to https://andis.com/About/FindRetailers to 
view a list of our authorized sellers. These sellers are approved or 
certified by our company. If you do not purchase through one of 
these companies, we cannot assure the authenticity or condition of 
any Andis products. Nor can we offer our warranty and related 
services for any products purchased from an unauthorized seller. 
Any such warranty is void and any warranty claim made for a 
product purchased from an unauthorized seller will be denied. Any 
sale or use by these unauthorized sellers of our products, and the 
marketing images, logos, trademarks and copyrighted material on 
our products, is also unauthorized. 
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